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June 18, 2010

Reggie Hill
Sales & Technical Services
SchutzNA

Dear Reggie,

I am writing to personally thank you and everyone at Schutz NA for their assistance in helping me and
Amtico International solve a challenging problem with a custom Stratica floor specifically designed for
the Ronald Reagan Museum aboard the USS Ronald Reagan. If you recall, the Museum serves as a
“Good Will Ambassador” when the ship pulls into foreign ports. Foreign Dignitaries, Government
officials and prestigious local officials are often invited on-board to tour the museum to follow President
Reagan’s life so that they can easily understand why this amazing ship was dedicated to his memory,
commemorating his life work.

Unfortunately, our Amtico Stratica had been coated with a field applied and UV cured polyurethane that
had begun to flake and blister over three years ago. Visitors’ impressions were tainted upon their first
steps into the museum. Master Chief Wayne Edwards notified me regarding a planned update for the ship
at the San Diego Naval base and asked me to help him revitalize his dynamic floor plagued with a failing
finish. The rest is history.

Not only were you able to remove the existing finish a 100%, but your application of Dr. Schutz
WaxNoMor Gloss took our Stratica Floor back to the envied shine that signifies Naval pride with every
inch of an active ship. Most important, Master Chief Edwards’ crew will now be able to maintain the
high shine with nothing more than routine cleaning using Dr. Schutz WaxNoMor cleaner without the
aggravation and time required to apply polish, spray buff and strip old polish.

Your product is impressive and I would recommend it to anyone that is striving to reduce material and
labor costs for hard surface floor maintenance, including health care, education, government, institutional,
etc. I find the Schutz NA family of products idea for all of the Amtico flooring products especially when
challenging environments exceed the limits of our durable surfaces.

Please feel free to have anyone contact me personally at philip.hughes@amtico.com or they may call my
cell phone 937.829.8316.

Very Truly Yours,

PJH
Philip J Hughes
Amtico International, Inc



